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Agenda

10.15 \Welcome

10.25

Keynote speakers & Q&A

1110 Local Partnership Working & Making a Difference

1139 Breakout Exercise - Living between two worlds

1200 Table feedback

12.15

Session Wrap Up

1230 Lunch & Networking

13.00 End
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Our Vision

‘We want every carer in
Buckinghamshire to be recognised
and valued, being able to access
the information, support, and
resources they need to live
fulfilling lives, alongside caring.




Understanding the National Picture

Emily Holzhausen CBE Dominic Carter
Director of Policy & Public Affairs Director of Policy & Public Affairs
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Unpaid carers — working
together

Emily Holzhausen CBE YEARS
Director of Policy and Public Affairs
Carers UK

Buckinghamshire 18 Nov 2025 OF CAMPAIGNING




%C&TETSUK | want to see a future for carers where..

“l want to see a future for carers where they are recognised and appreciated for
their invaluable contributions to society.”

“l want to see a future for carers where they are treated with the same respect,
courtesy and dignity as paid carers and NHS staff.”

“l want to see a future for carers where we no longer live in poverty.”

OF CAMPAIGNING

“l want to see a future for carers where they don’t have to worry if they can
afford to pay bills and buy essentials.”

“l want to see a future for carers where we can find time to look after our own
mental and physical needs, to avoid becoming stressed, depressed and burnt
out.”

“l want to see a future for carers where employers are supportive and empathic.”




%C&T@TSUK Carers top 5 “I” statements for NHS

1. “l am recognised as an unpaid carer within the NHS and treated
as an equal partner in care, with my knowledge and experience
valued and respected.”

2. “l can access high-quality care for myself, and the person | care
for, when and where | need it.”

3. “l have a life outside caring and can take regular breaks by
accessing support that suits me, such as respite care.”

4. “| am confident that health and social care services are
integrated and work together to support our needs.”

5. “l am identified as an unpaid carer on my own patient record and
that of the person | care for.”

Source: Carers UK, A fresh approach to supporting unpaid carers — our vision for delivering the 10
year plan in England

}§'(carersux

A fresh approach to
supporting unpaid carers

Our vision for delivering the
NHS 10 Year Health Plan in England



https://www.carersuk.org/reports/a-fresh-new-approach-to-supporting-unpaid-carers-our-vision-for-delivering-the-nhs-10-year-health-plan-in-england/
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KR carersuk Hospital to home

Source: Carers UK, A fresh approach to supporting unpaid carers — our vision for delivering the 10 year plan in England

Table 1: Carers’ views on the impact of moving care from hospital to community.

* Most are positive. Implications of moving care from hospital to community % of carers who agreed
Caring closer to home could allow the person I care for B2%
. Significant proportion to receive care in a more comfortable environment
say it will increase car |Caring closer to home could reduce my transport costs B0%
For some, this is a (eg to hospital appointments)
worthwhile “trade” if Caring closer to home could enable the person I care for 75%

care improves. to receive more personalised care

Caring closer to home could reduce waiting times 70%
for appointments, tests, scans, and treatments

* Catastrophic for some Caring closer to home could enable the person I care for 62%

to have more ownership of their care

Caring closer to home could increase the amount of care G4%
I need to provide in the home
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%CarerSUK Preventable admissions

Source: Carers UK, A fresh approach to supporting unpaid carers — our vision for delivering the 10 year plan in England

44% of unpaid carers in Figure 1: carers’ views on what support, if anything, would have

’ helped to prevent the person they care for experiencing an emergency
Carers UK’s survey had admission or unplanned visit to hospital in the last 12 months -

experienced an unplanned Carers UK, State of Caring survey 2025
hospital admission in the
last 12 months Telecare or telehealth

Adaptations i.e. equipment around the home which...
More support with my own health and wellbaing
More support received from social care services

Other
Higher quality and more reliable care and support
Mcore health services provided by the NHS at home

Mone of the abowe

0% 2% 10% 12% 20% 25% 30% J5% 40% 45%
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Measured against:

Hospital discharge

Source: Carers UK, A fresh approach to supporting unpaid carers — our vision for delivering the 10 year plan in England

» Health and Care Act 2022 duty on NHS Trusts to involve unpaid carers at hospital discharge.

» Statutory guidance on the law above.

» Care Act 2014 aspects

* Involvement back up

 But good listening low
and fallen

« Choice about caring
down

- Sufficient support very
low

Table 2: Carers’ views on hospital discharge in the last 1.2 months by year -

Carers UK State of Caring surveys 2022, 2023, 2024 and 2025.

Statement about hospital discharge % of carers who agreed
2025 |2024 |2023 (2022

I was involved in the decisions about the discharge 38% [29% |38% |36%

frorn hospital and what care and treatment they needed

I was asked about my ability and willingness to care 14% 16% [(20% |20%

I felt listened to about my ability and willingness to care 16% |14% |17% |16%

I received sufficient support to protect the health 13% 10% [|14% |15%

and wellbeing of the person I care for as well as my own health

I was under no pressure to care and felt fully 12% [11% |14% |13%

prepared and supported
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&QcarerSUK Carer’s views on tech

Source: Carers UK, A fresh approach to supporting unpaid carers — our vision for delivering the 10 year plan in England

Table 5: A comparison of carers’ views on technology between 2025 and 2022

Technology % of carers who said | % of carers who said
. . this made their role | this made their role
* Improving in all areas. easier harder
2025 2022 2025 2022
. . . Online mental health services 15% 9% 8% 7%
° Howeve r, dlgltal eXCIUS|On (eg counselling or mental health resources)
is still an issue. Environmental monitoring such as heating 22% 12% 2% 1%

and lighting control, door video systems,
smart appliances

: Remote monitoring and alerts, such as motion 28% 18% 1% 11%
* Has tO be the rlght teCh sensors, fall detectors, personal alarm, GPS trackers
and work well, otherwise Voice assisted devices 21% 17% 2% 1%
(eg Amazon Echo [Alexa], Google Home)

makes caring harder. Apps for managing conditions 8% 5% 2% 2%

and symptoms (eg pain management
and mood management)

- Face-to-face/person to NHS App 27% 14% 6% 4%
person still critical for Medication management tools such as 31% 26% 2% 1%

. medication dispensers or medication reminders
some peoplellnStanceS. Digital ways of keeping in touch with friends 49% 41% 2% 2%

and family/the person I care for (eq Zoom,
Teamns, FaceTime, WhatsApp)
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KR carersuk Employment — and paid work

* 1in 7 juggle work and care

« 600 people a day give up work to care

« Consistent findings of what carers need to stay in work from employers — Employers for Carers and
Carers UK
* Understanding — line managers and colleagues
 Flexibility
* Positive policies
« Paid Carer’s Leave
« Carer Passports in employment

« Potential £8bn in productivity gain for UK’s employers if carers are supported
» Talent retained
* Health and wellbeing improved

« £37 billion to economy, according to DWP figures




8th to 14th June 2026

And the theme for 2026 is.....




%Carersm( Contacts :

Emily Holzhausen CBE, Director of Policy and Public Affairs, Carers UK

Emily.Holzhausen@carersuk.org

www.carersuk.orq
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@carers.trust
Dominic King-Carter

Carers Trust - Director of Policy and Public Affairs

November 2025

© Carers Trust carers.org
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— The Young
s Carers Covenant

i . _ A - ' We are committed to a fair future for all
| ] young carers and young adult carers

We agree that:

Young carers and young
adult carers are children
and young people first;
they should be recognised
and listened to.

A AR = A
L N N N A e

No young carer or young adult carer
should take on caring roles which
are inappropriate, excessive, or
which negatively impact their life
opportunities, health or wellbeing.

We are committed to a future where all young carers
and young adult carers:

Are identified at the earliest Are ablg to thrive in
opportunity education

Can access and succeed
in employment/training
opportunities

Have time for themselves

Can access support for

Are safe and secure

Feel they have choices in
their lives

Can access and benefit from
the rights they have

WWW.

themselves and their family

Have good physical and
mental health

Live free from poverty

venant










Q&A



Working Together & Making a Difference

Sara Turnbull Karen Irons

Co-Chair, Buckinghamshire Carers

Partnership Board
CEO
Carers Bucks

Co-Chair, Buckinghamshire Carers

Partnership Board
Service Director, Adults & Health,
Buckinghamshire Council
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Dedicated to supporting carers



Buckinghamshire Carers Partnership Board

J') Buckinghamshire NHS
Buckinghamshire, Oxfordshi
aQgeuk g e s

Buckinghamshire Healthcare Integrated Care Board

MNHS Trust

CarersBucks  pealthwatch

Dedicated to supporting carers
Bucks
FACT
@)EOSKs S
Parent Carer Forum Oxford Health

. NHS Foundation Trust
Carers, experts by experience

Making a Difference




Buckinghamshire All-Age Carers Strategy 2025- 30

 |dentification

s"Y\L
——— Information, advice and

guidance

N\SHI,9€

Buckinghamshire
All-Age Carers Strategy

* Health & Wellbeing

2025 -2030

* Financial impact
All-Age Carers Strategy 2025-30

Making a Difference
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Carer Awareness Campaign

= WE'RE ALL STRONGER WITH SUPPORT

et

WE'RE ALL STRONGER WITH SUPPORT

ThePhoto by PhotoAuthor is licensed under CCYYSA.



https://www.buckinghamshire.gov.uk/campaign/stronger-with-support/

Showcasing Good Practice

New carers assessment, online self-assessment,
wellbeing plan, co-designed with carers

Strengthened carer awareness training for BUCK,,\,GHAMSH.RE&

professionals CARERS = . .
CONFERENCE
2025

. . SHOWCASING LOCAL
Enhanced digital support GOOD PRACTICE

Carers Health Passport, for carers of patients in
Buckinghamshire Healthcare Trust

Making a Difference




Carers on the Ground - Bringing the Picture Into Focus

companionship

support and understanding understanding frm society

sleep

support
a break to be able to sleep

understanding

empathy

" ompassion -
recognition Sl sl listen too

release from isolation

a little break

ca re rs B U C kS Dedicated to supporting carers



ng carers

Dedicated to support

CarersBucks



1 1IN 5 carers hasn’t had a breakin over 12 AR carersuk

State of Caring 2025

| The cost of caring - the impact
| of caring across carers’ lives

B October 2025

600 working carers

quit every day due to
insufficient support

AR carersuk !
ca re rs B U C kS Dedicated to supporting carers



National comparisons — in Buckinghamshire

CarersBucks Dedicated to supporting carers
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i _ BUCkS FOUNDATION

LINDENGATE

NHS Aylesbury

Buckinghamshire MOsque ‘¢
Healthcare

NHS Trust

SDementia
t
suret WMCE

Est since 1991

Local intel: How we learn

from each other

kARI MA P Oxford Health o CONNECT

FOUNDATION NHS Foundation Trust .
.
4. CHESHAM MOSQUE
m Anjuman ul Muslimeen

CARE

%

MARLOW
COLLECTIVE

CarersBucks Dedicated fo supporting carers



CARER FORUM

COPRODUCING
EMERGENCY PLANS

TOGETIER
A

We're working on a new way to help carers plany
for emergencies and we need your help to make
sure it works for you.

1 Cause for concern

These sessions will continue to be carer-led. This
means that your experiences and ideas will shape
what the final plan looks like. b NE— —

Our partners from Buckinghamshire Council and NHS
Buckinghamshire Healthcare will be there to listen, learn, and
support the roll out of the final plan.

The forum is a safe and confidential place where you can
speak freely and share your thoughts.

To join, email: mail@carersbucks.org

Sessions:
managing

Partnering with 3 finances at home

14th October 10am - 11.30am (in person)
Carers Bucks, Ardenham Court, Oxford Road,
Aylesbury HP13 8HT

11th November 1pm - 2.30pm (in person)
High Wycombe Library, 5 Eden Place, High
Wycombe HP11 20H

time for
yourself

re rs B U C kS Dedicated to supporting carers






each the carers v ‘ﬂ



. Emma's Story;
' | Living between two worlds

In your breakout groups discuss the
case study to identify;

What were the missed
opportunities to help Emma
manage her caring role?

What learning points can we take
away, to improve the future
experience for unpaid carers in
Buckinghamshire?

Breakout Activity




Feedback
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WE areAaII 'Stronger with Support

%’-E‘ Please share your feedback
Ay pbefore you leave today

Join usl!
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